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Interactive Connect VoIP Assessment Services 
 

A quality installation of a VoIP Telephony system must begin with a proper VoIP 

Assessment of the data infrastructure.  Benchmarks must be taken and bottlenecks 

identified to ensure all segments on which voice will be carried are sufficiently 

optimized.  Leaving a network to chance without hard metrics gathering on the front end 

could mean the difference between a happy, satisfied user base and an overwhelmed 

technical support desk at cutover.   

Our VoIP Assessment Services use state-of-the-art, cloud based software along with 

micro appliances that are simply plugged into your network for the duration of the 

assessment.  Typically, the engagement requires no installation of software or hardware 

on your part and tests are minimally intrusive to your business and network.  The output 

deliverable to you is a comprehensive assessment of bottlenecks, bandwidth deficiencies 

and Mean Opinion Scores (MOS) for each link. 

 

Tables, graphs and plain text summaries of recommendations to make your network 

“VoIP Ready” are provided as well as an interactive consultation with our engineers to 

explain the report and recommendations. 
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Pricing (Valid through February 2011) 

BASELINE PACKAGE (1) Location, (1-100) Endpoints  =  $4,800 

 Add Location =  $2,000 each 

 Add 100 Endpoint Block = $1,000 

 

Example - A site with 3 locations and 325 endpoints would be: 

 

Baseline Package   $4,800 

Add 2 locations   $4,000 

Add 2 endpoint blocks   $2,000 

TOTAL    $10,800  

 

Assumptions 

 
 A micro appliance will be shipped out to each remote location.  Customer may be 

responsible to plug the appliance into the network in a place recommended by the 

engineer. 

 If applicable, customer will be required to ship the appliance(s) back within 3 

days post assessment or be charged a $25/day late fee. 

 A 1 hour consultation post assessment with the engineer is included.  Any 

additional time requested will be invoiced at a rate of $180/hour. 

 If customer’s network fails the assessment, it is recommended that a follow-up 

assessment be purchased to evaluate that recommend changes have been 

performed. 

 

 
Micro Appliance 

 

For more information, contact sales@interactiveconnect.com or call (972) 562-8035. 
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